Tirkiye Otelciler Birligi

Hotel Association of Tiirkiye



Turkiye Otelciler Birli§i TUROB; 1971
yilinda kuruldugu ilk gunden itibaren
birlikte hareket etmenin bilincinde olan
nitelikli otel ve turizm igletmelerinin uye
oldugu, Turkiye turizminin dinamik,

kapsayici ve KOKIE sivil toplum

orgutudur.

The Hotel Association of Turkiye
TUROB is the dynamic, embracing and
PIOMIRERE NGO in Turkiye's tourism
sector, which has been a member of
qualified hotels and tourism companies

since the first day it was founded in 1971.

Tirkiye Otelciler Birligi
Hotel Association of Tiirkiye




Amaclar Purposes

* Turizmle ilgili konular, sorunlar
ve cozumler uzerinde bilimsel ve
pratik calismalar yapmak ve bu
yonlu calismalara katkida
bulunmak,

* Turizmin ve turistik tesislerin
turizmin gereklerine ve degisen
egilimlere uygun gelisimini
saglamak,

- Uyeleri arasinda ve turizmle
ilgisi bulunan daire, kurum,
kurulus ve kisilerle esgiidiimi
saglamak,

« Uyelerini sektér icinde ve
disinda temsil etmek,

* Ulusal ve uluslararasi
gelismeleri izleyerek, gerekli
tedbir, planlama ve projeler
uzerinde calismaktir.

« To make scientific and practical
studies on the subjects, problems and
solutions related to tourism and to
contribute to these studies,

« Providing appropriate
development of tourism and tourism
facilities to meet the needs and
changing trends,

« To coordinate with the offices,
institutions, establishments and
persons related with tourism and its
members,

» To represent its members within
and outside the sector,

» To monitor national and
international developments and work
on necessary measures, planning
and projects.



Isbirligi Cooperation

TUROB basta turizm sektériinde faaliyet gosteren sivil toplum érgutleri
olmak Uzere, tum kamu kuruluslari ve 6zel sektor ile ortak proje ve
calismalar yuratmektedir. TUROB; TUGEV (Turizmi Gelistirme ve Egitim
Vakfi) ICVB (Istanbul Kongre ve Ziyaretci Burosu) ve TURCEV (Turkiye
Cevre Egitim Vakfi) yonetim kurulu iiyesidir. Uluslararasi alanda ise
TUROB, HOTREC (Avrupa Oteller, Restoranlar ve Kafeler Birligi) diyesidir.

TUROB conducts joint projects and works with all public institutions and private
sector, especially non-governmental organizations operating in the tourism sector.
TUROB is the executive board member of; TUGEV (Tourism Development and
Education Foundation) ICVB ((Istanbul Convention and Visitors Bureau) and
TURCEV (Turkish Environmental Education Foundation) On the international
scene, TUROB is a member of HOTREC (Hotels, Restaurants & Cafés in Europe).
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Yatirim ve isletme

danismanhgi
Investment and business consulting
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Sektor temsilciligi

Sectoral representation
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insan kaynaklari ve egitim
Human resources and training

Hukuki ve mali

danismanhk
Legal and financial counseling
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iletisim ve isbirligi

Communication and cooperation

Tanitim ve pazarlama
Promotion and marketing
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Sosyal sorumluluk
Social responsibility



Yatirim ve isletme danismanhigi oy
Investment ¢ business consulting -

Uyelerine turistik tesis yatirimlari
asamasinda, sektorel danismanlik
hizmeti verir, donemsel fizibilite
raporlari hazirlar. Bu raporlar
dogrultusunda ihtiyaclari tespit eder,
kamu ve 6zel sektdre bu yonde bilgi
akisi saglar.

Uyelerinin hizmet nitelik ve
verimliliginin gelisimi i¢in
uluslararasi egilimleri takip eder,
uygun orneklerin Ulkemize
uygulanmasi icin girisimlerde
bulunur, Gyelerini bu konuda
bilinclendirecek calismalar yapar.

isletmelerin yapisal ve hizmetsel
sorunlarini inceler, sonug
onerilerini ilgili otoritelere iletir ve
sektor lehine neticelenmesi Uzerine
takibini yapar.

Provides sectoral consultancy services to
the members in the course of tourism
facility investments and prepares
periodical feasibility reports. In accordance
with these reports, it identifies the needs of
the public and private sectors and provides
information flow.

Monitors international trends for the
development of the service quality and
efficiency of its members, undertakes
initiatives to apply appropriate examples to
Turkey, and conducts studies to raise
awareness of its members.

Examines the structural and managerial
problems of the enterprises, communicates
the conclusions to the relevant authorities
and follows those in order to conclude in
favor of the sector.



Hukuki ve mali danismanlik

Legal & financial counseling

Hukuk ve Mali Musavirleri aracihigiyla,
uye isletmelerine hukuki ve mali
konular hakkinda bilgi verir, gerekli
durumlarda 6énerilerini bildirir, glincel
gelismeler dogrultusunda toplanti ve
seminerler dizenler.

Sektor temsilciligi
Sectoral representation

Turizm endustrisi ile ilgili dizenlemeler
hakkinda, uygulanabilir raporlar
hazirlayarak karar vericiler ile paylasir,
sektoru temsilen énerilerini bildirir ve
uyeleri acisindan en dogru yonde
dizenleme yapilmasi icin lobi
faaliyetleri ytratur.

Kamu otoritelerince yurutulen
faaliyetlere, sektérii temsilen katilir
ve sektorel eylem planinin
olusturulmasina katki saglar.

T.C. Kiiltiir ve Turizm Bakanlig
tarafindan yapilan tesis ve
siniflandirma denetimlerinde, sektor
temsilcisi olarak gorev alir.
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Provides information on legal and
financial matters to its member firms
through legal and financial advisors,
reports proposals when necessary, and
organizes meetings and seminars in line

with current developments.

Prepares applicable reports about the
arrangements related to the tourism
industry and shares them with the decision
makers, submits proposals on behalf of the
sector, and conducts lobbying activities in
order to make the most accurate
arrangements in favor of its members.

Participates in the activities carried out by
the public authorities on behalf of the
sector and contributes to the formulation
of the sectoral action plan.

It serves as the sector representative in the
facilities and classification audits
conducted by the Ministry of Culture and
Tourism.



iletisim ve isbirligi

Communication & cooperation

Uyeleri ile sektor paydaslari, kamu
kuruluslari ve diger sektorler
arasinda hizli ve dogru bilgi
alisverisini saglar, esgudium ve
ishirligi iliskilerini yarttar.

Sektoru temsilen, sektor lehine proje
ve ighirlikleri gelistirir, Gyelerinin de
katihmiyla interaktif bir platform
yaratir.

Sektoru ilgilendiren tim yasal
mevzuat ve duzenlemeleri, glincel
verileri, proje faaliyetler ve
etkinlikleri, TUROB'un kurumsal
iletisim kanallari aracili@iyla, anhk
olarak uyeleri ile paylasir, dizenli
bilgi akisini saglar.

Dis iliskiler

Foreign relations

Uluslararasi mevkidaslari ve sektor
orgutleriile iletisim ve isbirliginde
bulunur, ortak sorunlari belirler ve
¢o6zimlerine katki saglar.

Sektorel glindem ve sorunlari,
Uluslararasi platformlara tasiyarak,
iyi ornekleri inceler ve lilkemize
uyarlanmasi icin calismalar yuruatar.

Sektorun gelisimine yonelik
uluslararasi ¢calismalara veri ve
goris destegi saglayarak katkida
bulunur.
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Provides quick and accurate information
exchange between members and sector
stakeholders, public organizations and
other sectors, executes coordination and
cooperation relations.

Represents the sector, develops projects
and collaborations for the sector, creates
an interactive platform with the
participation of its members.

Provides regular information flow,
sharing all legislations and regulations,
current data, projects, activities and events
related to the sector with the members
instantly through TUROB's corporate
communication channels.
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Communicates and cooperates with
international counterparts and sectoral
organizations, identifies common
problems and contributes for their
solutions.

Carries sectoral agendas and problems to
international platforms, examines good
examples and conducts work for
adaptation to Turkey.

Contributes by providing data and
opinion support to international studies
for the development of the sector.



Tanitim ve pazarlama
Promotion & marketing

Ulkemiz turizminin tanitim,
pazarlama ve satis gelistirme
calismalarina onciilik eder, gerekli
arastirmalari yapar ve etkin bir
pazarlama hedefi gelistirir.

Uluslararasi turizm verilerini derler,
Ulkemizin pazar konumunu ve
gelisimini degerlendirir, kaynak
pazar analizleri yapar, kisa ve uzun
vadeli pazarlama stratejileri
konusunda Uyelerini bilgilendirir.

Turizm iletisimi ve yonetimi
konusunda, ilgili otoritelere
gerekceleri ile gorus ve onerilerini
bildirir.

Uluslararasi turizm fuarlarina ve
sektor isbirligi ile dUzenlenen
workshop/roadshow etkinliklerine
ulkemizi temsilen katilir.

Hedef pazarlardaki 6nemli turizm
profesyonellerini ve basin
mensuplarini tlkemize davet
ederek, tanitim ve pazarlama
etkinlikleri dizenler.

Pioneers the tourism promotion,
marketing and sales development
studies of Turkey, conducts necessary
studies and develops an effective
marketing target.

Compiles international tourism data,
evaluates the market position and
development of Turkey, conducts
resource market analyzes and informs
members about short and long term
marketing strategies.

Communicates opinions and
suggestions with relevant authorities
on tourism communication and
management.

Represents Turkey in international
tourism fairs and workshops/roadshow
events organized by sector
cooperation.

Organize promotional and marketing
activities by inviting important
tourism professionals and press
members to Turkey.



Insan kaynaklari ve egitim
Human resources & training

Turizm profesyonellerinin mesleki
donanimlarini arttirip, gincel
gelismelere uyum saglamalari igin
konunun uzmanlari ile isbirligi yaparak,
seminer, konferans, panel gibi
etkinlikler dtzenler.

Mesleki egitim kurumlarinin 6gretim
programi ve calismalarinin, sektor
dinamiklerine uygunlugunu saglamak
icin girisimlerde bulunur, sektor
profesyonellerini bu yonde bilin¢lendir.

Egitim ve 6gretim kurumlari ile sektor
arasindaki iliskinin sarekliligini saglar.

Sektoru ilgilendiren egitim yasa, tuzuk
ve yonetmelikleri ile ilgili gbrus ve
Onerilerini otoritelere iletir, gerekli
duzenlemelerin yapilmasina katki
saglar.

Sektordeki igglicti verimliligi ve
surdirilebilirligi yonunde
arastirmalar yapar, gerekli dnlemlerin
alinmasi icin girisimlerde bulunur.

Sosyal sorumluluk Social responsibility
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Organize activities such as seminars,
conferences, panels, etc. in cooperation with
the experts in order to increase the
professional equipment of tourism
professionals and adapt them to the latest
developments.

Attempts to ensure that the curriculum and
activities of professional education
institutions are in line with sector dynamics
and makes sector professionals aware of this
issue.

Provides continuity of the relationship between
education and training institutions and sector.

Communicates with the authorities its
opinions and proposals related to the law,
legislations and regulations related to the
sector, contributes to the necessary
arrangements.

Investigates the labor force in the sector in
terms of productivity and sustainability and
undertakes initiatives to take necessary
measures.
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Surdurilebilir turizm ve ¢evre hedefleriyle eneriji, egitim,
insani yardim, istihdam gibi alanlarda ilgili is ortaklari ve
kuruluslar ile isbirligi yapar. Destek projeleri yurttur.

Cooperates with relevant business partners and organizations in fields

such as energy, education, humanitarian aid, employment with sustainable

tourism and environment targets. Implements support projects.



Chgrhe

a0y 5 !||.._|.;|

Uye olmak igin
How to become a member?

T.C. Kiltar ve Turizm Bakanhd Yatinm | Basit Konaklama
Turizm Igletme Belgesi veya Turizm Igletme Belgesi‘ne
sahip olmasi n kogulu ile Bagvuruda bulunan her
igletme, TUROE'a Gyelik bogvurusunda bulunabilir. Bagvuru
TUROE Yonetim Kurulu tarafindan tizik dogrultusunda
dedgerlendirilir ve onaylanir.

Any business that has an Investment/Simp
Accommodation Tourism Business License or 'l.'#urin'.n
Business License from the Turkish Ministry of Culture and
Tourism can apply for membsership in TUROB. The
application is reviewed and approved by the TUROB Board
of Diractors in accordance with the bylaws.

lletisim Contact

Harbiye Mahalles, Curmburiyet
Coaddesi Dad Apt. N34 Kat3 0B
Harbiya | Sish - lstanbul

+90 212 296 08 80 +90 212 343 84 36
infof@turob.com WAL Lo Com

Ayrintih bilgl igin For further inforsnation:

ﬂ turab.org turab
TurobOrg EI] turaborg




